CHAMFORD FEE POLICY - 2009

1.
Hours Of Training
Gymnasts are expected to attend and pay for all of the hours set for their group.  There are no fee reductions for gymnasts who cannot attend full sessions.  

2.
Term Fees
Invoices will be issued by post prior to the end of each term, and before the end of Term 4 for the following year.  All term fees are payable in full before the due dates shown on the invoice.  2009 Due Dates are as follows:

Due Dates:

Term 1

fees are due by   Monday 22nd December 2008




Term 2

fees are due by   Friday 17th April 2009




Term 3

fees are due by   Friday 10th July 2009




Term 4

fees are due by   Friday 2nd October 2009

It is the responsibility of each parent / carer to notify the office if an account is not received by the end of each term. Parents are liable for term fees from the date the child/ children first attend classes, regardless if invoices have been received or not.

It is also the responsibility of each parent / carer to ensure that an Enrolment form has been completed and returned to the Gym each year.  

Please note that the gymnast’s position in a class is not secured until current and outstanding term fees are paid.  

Unless a fee payment plan has been negotiated with the Office, fees must be paid before a gymnast will be able to attend classes.  This will apply for each and every term during the year.  

If fees are not paid, Chamford reserves the right to discontinue a gymnast’s classes until payment is received.  

 (Refer Class Information Sheets for details of term fees)

Non-refundable $50 deposit for Term 1, 2009   To ensure the gymnast gains a place in a class in Term 1; the following payment options are available: 

- Option 1:   Payment of full term fees by the Due Date – December 22

- Option 2:   Payment of a non-refundable $50 deposit by December 22nd, 2008.  This will be deducted from 2009 Membership fees when Term 1 Tuition Fees are paid.  Unless a Fee Payment Plan has been negotiated with the Office, the remaining term fees are to be paid in full by the end of the second week of Term 1.

Chamford reserves the right to discontinue classes for any child who has not paid full fees after this date.

Membership / Insurance Fee This annual fee includes a compulsory Gymnastics Victoria membership / insurance fee and a small Chamford membership fee.  It is non-refundable and cannot be transferred to another gymnast.  Members joining in Term 4 may pay a slightly lower fee, depending the discount passed on by Gymnastics Victoria.  Currently registered Levels gymnasts transferring to Chamford from another affiliated club may be offered a discount on presentation of their membership card.

Family Rate  This applies to children in the same family.  The first child will pay full fees, with second and subsequent siblings receiving a 10% discount from their scheduled full tuition fees.

Bonus $10 discount   for Term Fees paid in full before 5.30 on the Due Date.  To be eligible for this discount, fees must be paid using the Fast Track Box.  ( NO cash payments in Fast Track Box )  Please deduct this bonus from your payment. 

 Early Bird discount does not apply with:  a) The Upfront Fee Discount, or

.  b) Renegotiated Payment Plans.            See above for Due Dates.

Competition Levy   (for WAG, MAG and Gymstar gymnasts only)

A Competition Schedule detailing competitions and the related levy will be sent home towards the end of Term One.  This Levy must be paid in full before gymnasts can be entered into competitions.  Please contact the Office if you would like to renegotiate payment dates.

Please note that competition fees are paid to a host club well in advance of the competition, and go towards entry fees and judging costs.  Once these fees are paid to a club, they are unable to be refunded.

Late Payments    A Late Fee of $15 will be applied to all Term Fees not paid in full by the third week of Term (excluding renegotiated payments).   If full payment has not been received by week 4, Chamford may stop the child/ children from attending classes until payment has been made. 

Each term’s fees must be finalised by the last week of Term.  Accounts cannot be carried over.   If full payment has not been made by the end of each Term, the child’s place will be considered vacant.

Recreational Holiday Programs   These are not compulsory.  Notification of dates, times and costs will be issued prior to the event.   Classes must be paid for during the week of the program.  Invoices will not be issued.

Squads / Levels Holiday Training   Any extra hours required for holiday training or competition preparation will be charged at the appropriate hourly rate, and billed separately from term fees.

3.
How to Pay:
EFTPOS is available for payments using cheque and savings accounts. We also accept cheques, money orders, credit card (Visa / Master Card only) or cash.  Credit payments can be made over the phone during office hours.  

Cash payments must be received by Office staff during Office Hours, and must be for the exact invoiced amount – no change can be given. Extended Office hours will be offered during the re-enrolment period.  These will be advertised within the gym before the end of each term.

Fast Track Box:
No cash payments in the Fast Track Box please

1. Complete a fast track payment form

2. Enclose the form with your payment (cheque, money order or credit card details) in an envelope and place in Fast Track Box.

If requested, receipts can be picked up from the Office in the week following payment.

Errors in billing will be corrected in good faith, as soon as practicable after the error is discovered.

Upfront Fee Discounts

-  10% Discount:    Pay for the whole year in advance and receive a 10% discount
-  5% Discount:      Pay for 2 terms in advance and receive a 5% discount

* These discounts replace the Early Bird Discount, which will not be offered in 2009

Need more time to pay?

If you need more time to pay or wish to pay in instalments, please let us know  - in writing - before the due date.  We may be able to assist in renegotiating payment dates for you.  All instalment payments must be made before the 1st day of each month or the $15 late fee may be applied.

4.
Missed Classes
Heat Policy  In the interest of your child’s health and safety, there will NO afternoon classes operating if the forecast temperature is 38 degrees or over on the 9am news.  The Gym will be closed.  On hot days, it is the parent / carer’s responsibility to check that classes are running before dropping children off for classes.

Make up classes may be offered if the Gym is closed due to the heat policy.  These will be held during the second week of the following school holidays.  If you cannot attend these, NO refund or credit will be offered.

Holidays / Missed Classes   Make up classes will not be offered for missed classes. Gymnasts who miss classes due to holidays or other reasons are not entitled to refunds or fee reductions.  A planned absence of more than 3 weeks may receive a discount from the following terms fees.  The current term fees are still payable in full.  Notification of the absence needs to be in writing and be received by Chamford before classes are missed.  Please be aware that a full credit cannot be offered as coaches still need to be paid and your child’s position in the class cannot be replaced by another gymnast in their absence.

Illness / injury   Make up classes will not be offered for classes missed due to illness or injury.  If your child misses classes for 2 weeks or more due to illness or injury, upon written notification (including medical certificate) received before the child returns to class, a discounted term fee may be offered for the following term.  Please be aware that a full credit cannot be offered as coaches still need to be paid and your child’s position in the class cannot be replaced by another gymnast in their absence.

Public Holidays   Classes will not be scheduled on Public Holidays.  Term Fees will be adjusted accordingly for classes missed on these days.

